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Outcome 1 Measurable 
Criteria 

Measurement  
Tool 
 

Time Frame 

ITS students will demonstrate knowledge and 
proficiency in computer applications and languages. 

80% of declared majors will score 
80 % or better on comprehensive 
computer application test. 

Comprehensive test 
administered in CIS 259 
capstone course 

Fall and Spring 

Results: 
  

Analysis and Action: 
 
 

 
 

Outcome 2 Measurable 
Criteria 

Measurement  
Tool 
 

Time Frame 

ITS students will demonstrate knowledge and 
proficiency in setting up, using, and maintaining a 
computer operating system 

80% of declared majors will earn 
an overall GPA of 2.0 in advanced 
operating systems classes 

Final grades from CIS 
223, CIS 220, and CIS 
222. 

Quarterly 

Results: 
  

Analysis and Action: 
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Outcome3 Measurable 
Criteria 

Measurement  
Tool 
 

Time Frame 

ITS students will gain computer-related work 
experience 

80% of declared majors will 
complete a cooperative work 
experience internship with a grade 
of B or better. 

Final grades from 
students enrolled in CIS 
190 or 290. 

Quarterly 

Results: 
  

Analysis and Action: 
 
 

 
 
 


